Nautilus One

Nautilus One Basic Quick Set-up Guide for
Windows 2000 & Windows XP SP2

The Nautilus One - AmosConnect Basic Quick Set-up Guide for Windows 2000 & Windows XP SP2 is
designed to guide you through the installation and configuration of the Nautilus One - AmosConnect
Basic software on Windows 2000 & Windows XP SP2. If you need any assistance, please contact
Stratos Customer Services using the methods shown below.

nautilus one

You need the following to install Nautilus One Basic:
e Windows 2000/XP, updated with the latest patches and service packs available
e Installation Media version 7.1 (or higher)
e The user must have administrator rights on the PC

This document will cover three parts.
o Installation of the Nautilus One Basic software
e Configuration of the Nautilus One Basic software
e Registration of the software on Nautilus One

Note: Windows XP SP2 users please read ANNEX A

Installation checklist

Installing Nautilus One - AmosConnect is quite simple and straightforward. However it is important that you
follow the steps in the right sequence. Therefore we advise you to use this checklist and to tick off each step
when you have completed it. If you encounter any problems and need to contact us, it is very useful for us to
know how far you have come in the process.

Action to be taken Tick When
Completed
1 Check if your Terminal is configured to use data via Xantic
2 Insert the Media into you PC and install the software
3 The AmosConnect software should run and show 1 message in the INBOX with subject
“Welcome to AMOS Connect”
4 Connect over satellite to the AmosConnect server to request your registration
5 Check if the PO ID has changed from ANON# to A####H## (upper left corner of the
programme)
6 Check that there is a message in the INBOX with subject "AMOS Mail SysOp Notification”
which contains a message that registration was successful.
7 After 5 minutes, connect to the AmosConnect server again. After the connection, check that
there is a message in the INBOX with subject “AMOS Connect Registration details”
8 Check if there is a message in the inbox with subject “Notification” Auto-configuration
complete”
9 Exit the software and re-start the AmosConnect program
10 Check if there now is another email in the inbox with subject “AMOS Mail SysOp

Notification” This email generated your license.
Print it and keep a copy in a safe but reachable place. You will need it if the software
requires re-installation.

NOTE: Do not attempt to send any messages until all of these steps have been completed.
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Installation

1) Run the Nautilus One - AmosConnect Installation from the media e.g.
CD-ROM, DVD, USB key. The program stores the files in a temporary
folder whilst installing. Accept the defaults offered, as they will be
removed at the end of the installation.

2) In the screen “Welcome to the install shield wizard for Nautilus One - nautilus one
AmosConnect” press Next.
3) In the screen “License Agreement” select (after reading the license agreement)
“I accept the terms of the license” and press Next.
4) At “set-up type”, select Complete and press Next.
5) The software is now ready to install. Press Install to install the software.
6) After the installation of the software press Finish.

Note: It is possible that your computer requires areboot. If asked to reboot, please do so before
continuing with the configuration of the software. After the reboot, press the Nautilus One - AmosConnect
icon and the configuration of the software will start.

Configuration

1) At the first screen, “Nautilus One - AmosConnect Configurator”, select “create a new postoffice” press
Next.

2) Select the option "I don't have a license key”. Press Next.

3) Fill in all the details , press Next when completed.
X

— Pleaze complete the following details. [tems marked with an astenx * MUST be filled in, the others are optional——

“'our positian: || *  egMaster

Ship name: I— i

“our Compary's name: I—

Ship Inmarzat terminal 10: I eq beging with 3" for Inmarzat B, "7 for mini-k
Shore based email address: I For confirmation of registration details

Ship MO number (7 digits); I

— Meszage store details
Database directan;

C:\Program Filest=antichdmosConnectidb & Browse. . |

< Back I Hexts | Cancel |

Note: The fields marked with * are necessary to fill in. If these fields are left blank, the
installation cannot be completed!




4)

5)
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Choose the desired email address. It is possible that not all the
addresses listed can be selected but that some of them are grayed
out. If you have chosen your email address press Next to continue.

B Email address x| nautilus one

—Based on khe information vou have supplied, vou can choose an email address from the options below: ——

7 master, bestyessel, @amosConmEsE, con Mote that some choices might be
unavailable if you had illegal

" master. testvessel@amosconnect.com characters, or something else was
missing in the information you

7 mmaster bestvessel@, ampsconnect, conm gave on the previous page.

€ master@testyessel, amasconmect com

% master@teskvessel, amosconneck, com

7 [@amoscanmect, com

If any of these details are incorrect, please click on "Back! to amend them,

Nate: During registration we will check that the email address vou have requested is still available. If not, we
will add an additional digit ko vour ship name Far example "ship2".

To reduce to likelihood of this, please use both ship and cormpany name.

< Back I Mext > I Cancel

Note: If the chosen email address already exists, an additional digit will be added to your email address after registration. This will require no
user action.

Press Next to create the database. This may take a few seconds. When the system has finished press
Finish.
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6) The screen “Modems and devices” allows you to select which
modem(s)/terminal(s) you will use to connect to the Nautilus One -
AmosConnect server. If you use BGAN, MPDS or any other TCP
connection go to option B.

nautilus one

a) Press Add and select your modem from the list. Try AM devices first and if your modem type is not
listed, try TAPI. Note TAPI devices are installed through Windows Control Panel — if your modem or
terminal does not appear in this list, first install it in Windows Control Panel and try again.

b) If you use BGAN, MPDS or any other TCP connection check the enable tcp/ip connections on this
computer box and press Next.

x
i dovies— (TN x|
il caedify | % |lze A device  © Uze TAR device

todem: INera Standard-B 3600 j

hera Standard-E 9500
Remaove | Device: Nera Standard-t 2400
Mokia G5 Data 2.0
Makia GSM Data 2.0 [1SON)
Mokia G5k Data 3.0
Wokia G5 Data 3.0 (1SDN)

~ TCRAP

Check below if TCPAR connections to remote post offices should
be enabled on thiz computer

[~ Enable TCPAP connections on this computer

Click "Mest" to continue, or "Cancel" to quit.

< Back heut > | Cancel |

NOTE: for additional instructions on use of Windows XP SP2 together with TCP/IP connection method
(BGAN, RBGAN and Fleet) please see annex A.

The screen entitled “Congratulations” is the final step. Press FINISH and Nautilus One - AmosConnect is
ready for use. To start Nautilus One - AmosConnect, press start then Programs -> Xantic-> Nautilus One -
AmosConnect. You will see the shortcut for Nautilus One - AmosConnect.
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Registration of the Nautilus One - AmosConnect
software

Once the installation and configuration is completed, the final step is the s
registration of the Nautilus One - AmosConnect Basic software. This procedure nautilus one

is required to use the Email system if this procedure is not completed the
software can't be used.

1)  Inthe Inbox there will be an email from postmaster@nautilusone.net with a subject “Welcome to
Nautilus One”. Open the email by double click on it and you will see the following text:

B AM0S Connect ANON1 - ADMIN - [Welcome to AMOS Connect]
d] File Edit Message Remote Tools Setup  ‘Window  Help

0 om | 7” v = s & | T
gend  Close Cub o Copy  Paste  Spell | Ophion Attach Addrs | Reply R-all Forwrd  Prink | Delete
Address:

[ From: Postmaster@ah 0S5 Connect.com at 11/23/2004 11:34 AM
b7 To: ADMIM at 11/26/2004 11:20 AM

Subject: |\A-"elc:nme to AMOS Connect

LIIII|IIIIllIDIII|IIII|2IDIII|IIII |D|||I|||||q|0|||I|||||5|D|||I|||||6|D|||I||||

Welcome to AMOS Connect! ¥ou are now ready to be activated on
the AMNOS Connect hub.

To do this you make a connection to the hub, wia dial-up or TCP.
TCP iz used with MPD3 and BE-BGAN services. Dial-up iz used with
all other Inmarsat services and Iridium.

To make a dial-up connection:

In the menu at the top of the screen, select "Remote'™ then
"Iial Remote Post Office™.

2)  To complete the registration procedure, the Nautilus One - AmosConnect Basic software needs to
connect to the Nautilus One - AmosConnect server. To do this close the open email message by
pressing Close then press Next.

File Edit Message Remote Tools Setup  Window Help

0 [T 5 = I L -
Ty Reply R-all  Forwrd  Print Move Delete | Address  Find Filter Help Mext
B3 Private | | address | subject |
o InBox [ Poctmaster@man
23 SentBox
23 WaorkBox
! 23 wWaste Basket
.3 Everyone

Message

wW'elcome to AMOS Connect

STRNXTOS
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3)  Then press Dial and the following screen is displayed. If you use
RBGAN or MPDS, you can now proceed to step 5.

B AMOS Connect ANONI - ADMIN - [SendQue]

&% File  Edit Message Remobe Tools Setup Window Help e

= y® |+ | = |

Dial Abort | TCRIIP | Delete | Mext

Dial Remote Post Office ) x| pm

b Wess

nautilus one

General | Fiter | Redial|

Device:

R emate PO: I.t'—\mos Connect hub [4k0O5]

=
Phone: I.&mos[ﬁonnect short access code B5 LI
=

Dial Uszing: Ilnmarsat Terminal

Connect I Cancel

Device: Your Terminal or modem should be listed here. If this is not the case, select it from the drop
down menu.

Remote PO: This will always be Nautilus One - AmosConnect hub [AMOS]

Phone: This will always be Nautilus One - AmosConnect short access code 65

Dial Using: This should be Inmarsat Terminal, however if you are using Iridium you should select
Iridium Phone from the drop down menu.

4) If all settings are correct press Connect. After about 20-30 seconds, numbers will appear in the area
marked with the circle. This shows that data has been sent and received correctly.
Note: This function is not available for MPDS and RBGAN. For Fleet and GAN use the ISDN
channel for registration and for RBGAN, prior activation is required using any of the supported

terminals.
Message transfer in progress ll

In Ot

Bytes tatal: 1] 0

Tranzfer rate [B/Sec): 1] 0

Meszages: 040 /0

Frotocal wirdowes: 1} a

Fratocal erors: 1} a

Round Trip Time [millizeconds]: a

Status: Caonnecting

Out; |

[ Close this dialog box when connection completes

Abort connection | Hide I

STRNXTOS



5)
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If you don’t have MPDS or RBGAN you can now proceed to
step 6.

Nautilus One - AmosConnect Basic works easily with RBGAN or
MPDS. To connect via RBGAN or MPDS the TCP/IP option in
the Nautilus One - AmosConnect software needs to be selected.

.AMDS Connect ANON1 - ADMIN - [SendQue]

=2 Filz Edit Mgssage Remote Tools  Setup  SWindow  Help
—

g B+ NS
Dial  Abort | TCPJIP |foclete | Mext

112440 AM W\fice Starte | | Ta I From
11.24:40 AM TCP: listening

312 P : Modem Service Stoppe 0 ES] REGUSR@API@A...  Test Vesse
312 P : Modem Service Starte
9.12 PM COM1: Modem Service
4. 35 P Modem Service Stoppe
4.3
4

nautilus one

A P COMIY: Modem Service
35 PM : Modem Service Startes
10:45:07 AM ; Modem Service Stopg
10:49:07 &M : Modem Service Starte
10:45:07 Ab COMI: Modem Service

1
1
¢
1
1
1

[ S TS B e s e

For RBGAN leave all the settings as they are and press OK

Send to TCP,/IP Host | x|

Send to TCR/IP Host | Fiter |

Remote PO:

— Dialup netwarking
Dial: [[Da net dial ] =l

™ | Hanaup when finished.

Ok I Cancel

NOTE: RBGAN should have an active internet connection before connecting to Nautilus One —
AmosConnect.

For MPDS you need to do a one-time set-up of the MPDS device this is documented and can be found
on the media and is called Nautilus One - AmosConnect _Fleet_ GAN.pdf

If MPDS is set-up select TCP/IP and from the “Dialup networking” select the installed MPDS connection
and press OK. All email will be send and received when connected.

NOTE: for additional instructions on the use of Windows XP SP2 together with TCP/IP
connection method (BGAN, RBGAN and Fleet), please see annex A.
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Send to TCP/IP Host i x|

mnautilus one
Send to TCPAP Host | Fier |

Rermate PO:

[halup networking

Dial INMARSAT MPDS =]

[T | Harigup wher finished:

(] 9 I Cancel

6)  After you have made the first successful connection, you will receive a message like the one below in
you inbox.

[ 02885 - ADMIN - [AMDS Mail 5ys0p Notification]

E File Edit Message Remote Tools Setup Window Help

= & [ = e &G ||+ + £ -
Send  Close Cub Copy Faste Spell | Option Attach Addrs | Reply  R-All Fonwrd  Print | Delete | Up  Down | Text  Flip Next
Address: | [ From: Test Vessel at 11/26/2004 11:47 AM =1 4028853

&1 To: Master at 1142642004 11:50 &M

£ InBox

Subiect: 4103 Mail Sys0p Netification B [Eveyone =
[ 10 0 0 40 50 &0 0 50 70 10
TCP self registration action succeeded.

This changed the local system ID from <ANON1> to <ADZ835>

Connection was made from host XAN-BEN-03 to host topl.swosconnect.cowm at tCime 2004-11-26 10:47:44 UTC.

This message confirms that your account has been created on the Nautilus One - AmosConnect server.
We will then check if your requested email address is available. This will take about 5 minutes.

STRNXTOS
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7)  After these 5 minutes you should make another connection to the .
hub, after which you will receive an email with the text below. ¥

nautilus one

.AMDS Connect ADZ2885 - ADMIN - [AMOS Connect registration details]

d] File Edit Message Remote Tools Setup ‘Window Help

BHoOd | 4 B OB OV | & 4 =2 a & o #E & m| o+
Send  Close Cut Copy Paste  Spell | Option Atkach  Addrs | Reply  R-All Forwrd Print | Delete Up
Address: | 4 From; service@wantic.net@SMT at 11/26/2004 11:48 AM
i1 To master@testvessel amozconnect.com at 11/26/2004 11:57 &AM
Subject: |AMDS Connect registration details
N 20 a0 50 £0 T

[ ot ST e I e e I I
13

lDear MNew AMOS Connect user,

Congratulations. Your AMOS Connect registration was successfully completed
and you are now sble to send and receive emails. Your emwail address is

masterftestvessel . amoSCOnneCt . COm

and your ALMOS Connect Post Office ID i3 Dewsss

Please quote this Post Office ID to our helpdesk if wou have any questions
about your AMOS Connect account.

Please read the rest of this email carefully. We suggest that you print
and keep a copy of it in a safe place and if you have an office
administrator on shore, forward it to them.

Note: If you entered a “shore based email address” during registration, a copy of the email will
also be sent to that email address.

Now restart your Nautilus One - AmosConnect software and verify a proper login. Check if
there is an email in the inbox with subject “AMOS Mail SysOp Notification”. This email
generated your license. Print this message and keep a copy of it in a safe place. You will
need it if the software requires re-installation.

STRNXTOS
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nautilus one

B AMOS Connect 402885 - ADMIN - [AMOS Mail SysOp Nol
d] Fil= Edit Message Remote Tools Setup ‘Window Help
3 : =
= i 2 U Al = | & B =]
Send  Close Cuk: Copy Faste  Spell | Option Attach Addrs | Reply  R-all Forwrd  Prink

Address: |- From: Test Vessel at 11/29/2004 9:59 AM
&1 Tao Master at 11/29/2004 9:59 AM

Subiect: [AMOS Mail SpsDp Notification

Ln|||I||||||0|||I|||||2|0|||I|||||3|0|||I||||Iq|0|||I|||||5|0|||I|||||6|0|||I||

This system has the following license details and activation code:

License ID ....: UNREG
Post Office ID :  Lassss
Acdwin Mailbox .: ADMIN

lotivation Code: 43955FE0- SAVEEZVS-0OBFFDE6D-3SS5DZCTE

Fou should print this message and store it in a safe place.
These details are needed to restore your account if the post
office database is destroyed or lost.

This message is generated as a result of a successful
system activation or upgrade.

This means that your Nautilus One - AmosConnect installation & registration is complete!
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ANNEX A

If you are installing Nautilus One - AmosConnect on Windows XP
SP2 with the Microsoft Firewall active (default), you must follow
this additional procedure. After installing the Nautilus One -
AmosConnect Basic software the program starts up and the following message will appear:

nautilus one

%= Windows Security Alert X|

N To help protect your computer, Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?

Marne: AMOS Connect Client
Publizher: *antic Group

K.eep Blocking Unblock Azl Me Later

Windows Firewall has blocked this program from accepting connections from the
Internet or a netwark. [f pou recognize the program or trust the publisher, you can

unblock it. When should | unblock 5 program?

Here you should choose Unblock. If you choose one of the other options it is possible that you will get an
error message while trying to connect to the Nautilus One - AmosConnect server. To solve this problem, you
need to go to the Control Panel of Windows.

@f Set Program Access and Defaults
w Windows Catalog

% Windows Update

b
!_ Programs
L;‘; Documents 4
y
- settings

ﬁ Metwork Connections
/—) Search L o
1oy Printers and Faxes

@) Help and Support b, Taskbar and Start Menu

S=7 Run..

1 Log Off administrator. ..

E Shut Dawr, ..

Eﬁtart

Windows XP Professional

STRNXTOS



If you will see the following screen, press Switch to Classic View

nautilus one

Control Panel

File Edit view Favorites Tools Help

@ Batk = Q - !j} ‘;J Search |
Address I[} Cantral Panel = g

Folders ‘

ﬂ Control Panel A

3 Switch ta Classic View

— Appearance and Themes — Printers and Other Hardware
See Also &
% Windows Updats
@) Help and Support Network and Internet Connections User Accounts

e

Add or Remove Programs
M Sounds, Speech, and Audio Devices

Date, Time, Language, and Regional
Options

Accessibility Options

Performance and Maintenance Security Center

S A% R - A

Wiew your current security status and acce
settings to help protect your PC.

The screen will change to the screen similar like the one below, where you select Windows Firewall. Double
click on the icon to open.

Control Panel

File Edit View Favorites Tools Help
Q Back: - @ 2 ? ‘ )_ ) Search ||~ Folders ‘
Address IG‘ Control Panel
MWarme  ~ | Comments
@Add or Remove Programs Install or remave pr...
48 Administrative Tools Configure administr...
B\- Switch to Category Yiew ‘ Automatic Lpdates Set up Windows ko ...
39Date and Time Set the date, time, ...
QAD\sulay Change the appear...
See Also # (G2 Folder Options Customize the displ...
‘ Windows Updats EFonts Add, change, and ...
(ame Controllers Add, remove, and c...
-@) Help and Support glnternet Options Configure your Inke. ..
@Keyboard Customize your key...
.':j Mouse Customize your mo...
gr\latwnrk Conngctions Connects ko other ...
.';,h Network Setup Wizard Launch the Network, .,
Lphune and Modem Options Configure your kele...
QPﬂwer Options Configure energy-s...
C;'g Printers and Faxes Shaws installed prin...
9 Regional and Language Options Customize settings ...
Eﬁﬁcanners and Cameras Add, remove, and c...
@Scheduled Tasks Schedule computer ...
@ Security Center View your current s,
E,-Sﬂunds and Audio Devices Change the sound s...
#Speach Change settings far...
@Systam See infarmation aba. ..
aTaskhar and Start Menu Customize the Start...
Change user accou..
Configure the Wind. ..
Setuporaddtoa... |-
=




The configuration of the Windows Firewall starts, select the tab
“Exceptions”.

nautilus one

%= Windows Firewall

Bt dvanced

YWwindows Firewall iz blocking incoming network connections, except for the
programs and services selected below, Adding exceptions allows some progranms
to work better but might increase pour security rizk.

ect Client

A0S Con
Femate Assistance
[ Remate Deskiop
I UPAP Framewsork

Add Program. . Add Part... Edit... Drelete

v Display a natification when ‘windows Firewall blocks a program

‘What are the rizks of allowing exceptions?

0K I Cancel

Assistance and Support
For more information, assistance and support, please visit our website: www.onenet.com.cy
or contact your Sales Manager or Stratos’s 24/7 Customer Service Team:

Customer Services;

One Net Limited Stratos
Tel: +35725828999 Tel: 1888 766 1313 Toll free in N. America
Fax:+35725342213 Tel: +1 709 748 4233 Worldwide
E-mail: support@nautilusone.net Fax: 1877 740 4300 Toll free in N. America
Online: www.onenet.com.cy Fax: +1 709 748 4300 Worldwide

E-mail: info@stratosglobal.com

Online: www.stratosglobal.com




